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  Introducing Hammer Edge


            Extend agent experience measurement and management to the edge of your environment

        Learn More
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  Stay up-to-date on the latest CX news!


            Count on Hammer to stay up-to-date on the latest CX news, product releases, and opportunities in the world of Contact Center testing and assurance

        Read Our Newsletter
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  Unlock the potential of Google AI Contact Center


            Design conversational self-service applications that are not menu-driven like traditional IVR applications, but allow users to explain their inquiry to a voice bot.

        Learn More
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  When did you last stress test your Contact Center?


            Frequent changes and upgrades create instability and performance defects

        Learn More
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                            Leader in E2E Contact Center testing
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  leading the Contact Center testing market
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  global banks rely on Hammer and its proven technology
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  global network channel partners & strategic alliances


  

      



  


      

      


    
            
      

  
          
      
              
  

      
      
                  
            
                
                
  
  
                            CX environments are complicated and costly. Is yours performing at its best?
                    


                  
    Gain complete visibility across your entire CX environment to identify and resolve contact center technology issues before they cause downtime, outages, and customer churn.
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End-to-end Contact Center testing

      
            
                                
                
    From planning your next contact center update and expansion to deploying it and serving customers, Hammer’s automated testing and quality assurance solutions ensure that your CX environment is achieving optimal performance with minimal downtime and risk.
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  Hammer Cloud Platform
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      Reduce workload
  


          
      Automate contact center testing and customer journey monitoring with a single platform
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      Support remote workers
  


          
      Find and resolve performance and quality issues in even the remote parts of your network
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      Decrease costs
  


          
      Use Hammer’s automated self-service solutions to accelerate testing time and free up resources
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      Accelerate cloud migration
  


          
      Our vendor-agnostic solutions accelerate and de-risk contact center cloud migrations
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      Mitigate risk
  


          
      Review your service architecture from the outside in to reduce MTTR and CX quality issues
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                            Hammer Partners: Delivering the world’s best CX solutions
                    


                The Hammer Partner Program provides CCaaS and UCaaS providers with full access to the Hammer suite of CX solutions and training, certification, and marketing tools exclusively available to our partner community. With Hammer solutions, our partners can deliver reduced design and deployment time to their customers --- and quickly achieve a return on their investment.
See why you should become a member. Already a partner? Sign into the partner portal below. 
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  Your essential Contact Center tax season prep guide 



      
    Tax Day is coming and it’s crunch time for tax service contact centers. Ensure your agents and tech can face the rush with our tax season prep guide! 

    
        
    Learn More
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  Webinar takeaways: 3 things you need to know about DORA



      
    DORA compliance experts from Hammer and Black Box shared insights on the new finance regulation. Hear the top takeaways from this essential event
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	  DORA compliance: Navigating mandated testing requirements





    
            Discover best practice to achieve operational resilience for DORA compliance and mitigate risks through building automated testing frameworks
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  The forgotten workflow: Optimizing outbound Contact Center testing



      
    While key to enterprises today, outbound contact center testing is rarely done – leading to CX issues. See why and how to get started in this guide
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  Hammer Edge: Expanding agent experience management to the network edge



      
    The new Hammer Edge solution provides contact centers and partners with total visibility into their endpoint, network, application, and system health
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  The forgotten workflow: Optimizing outbound Contact Center testing



      
    While key to enterprises today, outbound contact center testing is rarely done – leading to CX issues. See why and how to get started in this guide
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  Hammer Edge: Expanding agent experience management to the network edge



      
    The new Hammer Edge solution provides contact centers and partners with total visibility into their endpoint, network, application, and system health
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  What is the Digital Operational Resilience Act (DORA)?



      
    The new DORA regulation is causing a major shift in the financial world. Learn what the DORA act is, what it means for you, and what to do next
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	  HammerRTC for NICE CXone





    
            Prepare your contact center for a seamless move to the cloud using Nice CXone and ensure your system works as planned.
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	  Visibility into complex multi-vendor Contact Center performance for financial services





    
            Drive customer service innovation, contact center efficiency and adapt to changing customer needs with our automated solutions for financial services.
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            Cloud migration and compliance are challenging for healthcare providers. Learn how to innovate CX in a world characterized by "business unusual".
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            Discover how Hammer empowers utility companies to maintain compliance and deliver a consistent and quality customer experience, even during unexpected...
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	  Five reasons customers choose Hammer





    
            Find out the top five reasons customers trust Hammer products and add-on services to test their contact centers environments.
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	  Hammer launches Hammer Edge to extend agent experience management to remote workers and cloud services





      Enterprise contact centers and Hammer partners gain the ability to measure and score critical technology services essential to agent experience, acc...
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	  Hammer Google Dialogflow Transformer unlocks transformative potential of Google AI Contact Center





      DevOps teams can now test thousands of natural language AI-driven self-service journeys at a fraction of the time and cost of manual testing


    
        
    Learn More
  
    

  



  



  Press Release

            
                  
              
              
              
              
              
              
              
                  [image: Woman talking on the phone in a contact center]

  





  
    
	  Hammer and Servion Announce Strategic Partnership to Accelerate Deployment of End-to-End CX Assurance for Omnichannel Contact Centers





      Partnership will deliver AI-powered solutions to address the complexity o...
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	  Virsae and Hammer announce unrivaled CX assurance capabilities for Contact Centers  





      Strategic partnership delivers 360-degree view of customer journeys and agent work environments across multiple devices and touchpoints 

Billerica,...
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	  Black Box and Hammer at Call and Contact Center Expo





      Call and Contact Center Expo

April 26-27
Las Vegas Convention Center
Booth #9026

Pennsylvania, USA, 14 April, 2023 - At the Call and Contact Cente...

    
        
    Learn More
  
    

  



    

  




                                                                    

          
        

      

    

  
    
            
      
  
	


  
        
              
          
      Get in touch
  


        

        
          
            Find out how we can help your business

      
                      
              


      
      
        Contact Us
      
    

  


              
  

  
    Request a Demo
  




  

  
    Request Pricing
  





            

                  

          

  


    
  
  



  




      

      
      
      
        
          
              
    
  
    
      [image: Logo]


© Copyright 2024, Hammer Technologies Inc.






  


  



            

  
    
      
            
  Site Map

  

        

View Site Map

                      	
                              
                            	
                              Solutions
            
                            	
                              IVR
                        
	
                              Contact Center Assurance
                        
	
                              CX quality
                        


  
            

                        


  
            

                        
	
                              
                            	
                              Products
            
                            	
                              Hammer Cloud Platform
                        
	
                              Hammer Voice Explorer
                        
	
                              Hammer CallMaster
                        
	
                              Hammer On-Demand QA
                        
	
                              Hammer On-Demand Performance
                        
	
                              Hammer End-To-End
                        
	
                              HammerRTC
                        
	
                              VoiceWatch
                        
	
                              Hammer Edge
                        
	
                              Hammer Ohm
                        


  
            

                        
	
                              Services
                        


  
            

                        
	
                              
                            	
                              Partner
            
                            	
                              Partner Portal
                        


  
            

                        
	
                              Support
                        
	
                              Resources
            
                            	
                              Blog
                        
	
                              Latest CX News
                        
	
                              Resource Library
                        


  
            

                        


  
            

                        
	
                              
                            	
                              Company
            
                            	
                              About Hammer
                        
	
                              Careers
                        
	
                              Compliance
                        
	
                              Events
                        
	
                              Press releases
                        


  
            

                        


  
            

                        


  




  

            
  Social

  

                            	
                
                              LinkedIn
                  
              
	
                
                              X/Twitter
                  
              
	
                
                              YouTube
                  
              


  


  

            
  Legal

  

        
	
      Privacy
    
	
      Cookie Policy
    
	
      Terms of Use
    
	
      Standard Commercial Terms
    
	
      Trademark Policy
    



  

    

  



          

        

      

    
  
  


    
          







      